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QUESTION 1

You have installed Boot Camp and Windows on your Mac. Which OS X System Preferences pane lets you set up the
Mac to boot into Windows by default? 

A. Users and Groups (Login Items tab) 

B. Accessibility 

C. Boot Camp 

D. Startup Disk 

Correct Answer: D 

Explanation: 

 

QUESTION 2

Which protocol does OS X use to print to a printer shared by a Windows computer? 

A. AFP 

B. LPR 

C. VNC 

D. L2TP 

E. PPTP 

F. SMB 

Correct Answer: BF 

 

References: 

 

QUESTION 3

Using the Finder\\'s "Connect to Server" command on your Mac, you try to connect to a Windows file server, but receive
an error message that there was a problem connecting. Which statement presents the most likely cause of this
problem? 

A. You must type "smb://" before the server address in the "Connect to Server" dialog to access a Windows file server. 

B. It is not possible to access a Windows file server using the "Connect to Server" command. 

C. You must install Boot Camp on your Mac to access a Windows file server using the "Connect to Server" command. 
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D. You must turn on Windows Support in the Sharing pane of System Preferences to access a Windows file serverusing
the "Connect to Server" command. 

Correct Answer: A 

Explanation: 

 

QUESTION 4

What is SMTP\\'s role in email transactions? 

A. SMTP transfers outgoing email from the sender\\'s mail server to the recipient\\'s mail server. 

B. SMTP provides the mail server with user account information, including the user ID and email address for arequested
user account. 

C. SMTP translates IP addresses into domain names, and vice versa. 

D. SMTP transfers incoming email from the recipient\\'s mail server to the recipient\\'s local mailbox. 

Correct Answer: A 

Explanation: 

 

QUESTION 5

What happens if you select "Block all incoming connections" in the Firewall service options in OS X? 

A. Files on your Mac that are shared using Personal File Sharing will be inaccessible to users on the network. 

B. The Mail application on your Mac will no longer receive incoming messages from a mail server. 

C. File servers on your local network will not be visible in the Finder\\'s network browser. 

D. Your Mac will NOT be able to obtain an IP address from a DHCP server. 

Correct Answer: A 

Explanation: 

 

QUESTION 6

You need to bind your Mac to your company\\'s Active Directory server. Along with the address of the Active Directory
Domain, you will need to enter ________. 

A. your e-mail address 

B. the Active Directory admin user name and password 

C. the Active Directory admin e-mail address 
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D. the domain name associated with your Mac 

E. the Ethernet ID of your Mac 

Correct Answer: B 

Explanation: 

 

QUESTION 7

You configured a Mac to print to a network printer that has a duplex unit. When you choose Print, the Print dialog does
not display the two-sided printing option. To enable two-sided printing, you must _____________. 

A. choose Print from the File menu, choose Printer Features from the Print Options pop-up menu, and then
selectDuplex Printing Unit in the pane on the left 

B. open Print and Scan preferences, select the printer, and then select Duplex Printing Unit in the pane on the left 

C. choose Page Setup from the File menu, choose the printer from the Printer pop-up menu, then select DuplexPrinting
Unit 

D. open Print and Scan preferences, select the printer, click Options and Supplies, click Driver, and then select
DuplexPrinting Unit 

Correct Answer: D 

Explanation: 

 

QUESTION 8

Which statement accurately describes how you use FileVault 2? 

A. If you lose the admin user password for a Mac that has FileVault turned on, you can retrieve its user data by
restarting the Mac in Target Disk Mode. 

B. You must authenticate as an admin user in order to turn on FileVault 2. 

C. You can turn off FileVault 2 by starting up the Mac in single-user mode, and entering the Master Password at the
prompt. 

D. You can only enable FileVault 2 for admin user accounts. 

Correct Answer: B 

References: 

 

QUESTION 9

From your Mac, you want to access mail, calendars, and contacts served by a Microsoft Exchange Server. What is the
earliest version of Exchange Server for which Mountain Lion provides built-in support for this task? 
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A. Microsoft Exchange Server 2000 with Service Pack 4 

B. Microsoft Exchange Server 2007 with Service Pack 1 Update Rollup 4 

C. Microsoft Exchange Server 2003 

D. Microsoft Exchange Server 2010 

E. Microsoft Exchange Server 2003 with Service Pack 2 

Correct Answer: D 

Explanation: 

 

QUESTION 10

What Windows Server technology provides directory and authentication services? 

A. Exchange Directory 

B. LDAP Directory 

C. Active Directory 

D. Open Directory 

Correct Answer: C 

References: 

 

QUESTION 11

Two days ago you connected a new USB hard drive to your Mac. Which procedure will configure Time Machine to back
up your data to the USB drive? 

A. Drag the USB hard disk icon from the desktop onto the Time Machine icon in the Dock. 

B. Click the Time Machine icon in the Dock, select the new USB hard disk as the backup destination, choose ZIP
fromthe Backup Format list, and click Start. 

C. In System Preferences, click Time Machine, then click Select Disk, select the USB hard disk, and click "Use
forBackup." 

D. Drag the USB hard disk icon from the desktop onto the Time Machine icon in the /Applications/Utilities/ folder. 

Correct Answer: C 

Explanation: 

 

QUESTION 12
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In the Advanced options for the Firewall service in OS X, you select "Block all incoming connections." As a result,
_______. 

A. the Mail application on your computer will no longer receive incoming messages from a mail server 

B. files on your computer that are shared using Personal File Sharing will be inaccessible to users on the network 

C. your computer will NOT be able to obtain an IP address from a DHCP server 

D. file servers on your local network will not be visible in the Finder\\'s network browser 

Correct Answer: B 

References: 

 

QUESTION 13

Which password was generated by choosing "Letters and Numbers" from the Type menu in Password Assistant? 

A. mBOLq9dWSMLE 

B. 741632465697 

C. *90CJTLZ-oR\\' 

D. chap5\soiree 

Correct Answer: A 

Explanation: 

 

QUESTION 14

Jordan has just set up a new Mac, and turned on File Sharing. By default, which folder is automatically visible to other
computers? 

A. /Users/Shared/ 

B. /Users/jordan/Sites/ 

C. /Library/ 

D. /Users/jordan/Public/ 

Correct Answer: D 

Explanation: 

 

QUESTION 15

A default installation of OS X supports VPN over which THREE protocols? (Select 3 responses.) 
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A. SMTP 

B. MPLS 

C. LDAP 

D. PPTP 

E. L2TP over IPsec 

F. VPNP 

G. Cisco IPsec 

Correct Answer: DEG 

Explanation: 
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